
Nortel Unified Messaging 2000 is a

full-featured, carrier-grade unified 

messaging application designed to meet

the needs of large, global businesses.

Unified Messaging 2000 provides

exceptional reliability and scalability as

one would expect from a carrier-grade

product. Providing services up to one

million users, Unified Messaging 2000

gives businesses a messaging solution

that can grow with them. Offered 

on the award-winning Nortel Media

Processing Server (MPS), Unified

Messaging 2000 and other advanced

speech and video applications can 

co-reside on a single server, allowing

businesses to leverage their investment

in hardware and software. 

With Nortel Unified Messaging 2000,

voice and fax messages are accessible

from a telephone, a desktop PC, a

mobile e-mail device or a Web-based

messaging interface. Since Unified

Messaging 2000 integrates seamlessly

with a variety of e-mail systems, users

have access to voice, fax and e-mail

messages from a unified interface, 

without impacting the e-mail server.

Voice and fax messages are treated like

e-mail and can be accessed from multi-

ple devices. Whether you are in the

office or on the move, Nortel Unified

Messaging 2000 provides streamlined

message access.

Next-generation 
SIP architecture

Unified Messaging 2000 can provide

messaging services to the most common

telephony or Voice over IP (VoIP) 

environments. By utilizing a Session

Initiation Protocol (SIP)-based inter-

face to directly connect to your 

VoIP network, costly gateways can 

be eliminated, lowering network costs 

and increasing network reliability. For 

traditional telephony environments,

Unified Messaging 2000 can seamlessly

connect into your existing infrastruc-

ture without incurring costly upgrades

or migrations.

Unified Messaging simplicity

Unified Messaging 2000 takes the 

complexity out of messaging unifica-

tion. Since voice messages can be stored

externally from the e-mail server, this

means that there is no software to load

or configuration changes required 

on your e-mail server. Voice and fax
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messages are automatically forwarded to

your e-mail address as an attachment.

This provides you with additional levels

of resiliency by keeping voice messages

stored separately from your e-mail 

messages. By keeping a separate voice

and fax message store, you are guaran-

teed availability if your e-mail server

becomes unavailable. 

Web-based messaging provides you

with a client-free option for users to

access their voice and fax messages.

With Unified Messaging 2000, message

access can be as simple as opening a

Web browser. Just imagine a single

interface to listen to voice messages,

view faxes and manage your personal

mailbox preferences. 

Keeping you connected –
regardless of location

Nortel Unified Messaging 2000 can

immediately notify users of received

messages. The options for notification

are plentiful: SMS, e-mail, cell phone,

pager and of course traditional message

waiting indication on desktop tele-

phones and soft clients. And, multiple

notifications can be triggered automati-

cally. For example, you could request

message waiting indication on your

telephone and receive an e-mail 

notification simultaneously. 

For the mobile worker, retrieving mes-

sages has never been easier. Voice and

fax messages are delivered directly to

the user’s e-mail account. Mobile work-

ers using a mobile e-mail device will

have immediate access to their voice

and fax messages just like they would 

e-mail. Just point, click and listen.

Tailor-made for you

Nortel Unified Messaging 2000 is an

application that has been designed to be

easily customized to meet the needs of 

a wide variety of carrier and enterprise

customer environments. Nortel does

not require the enterprise to tailor their

business practices to meet the capabilities

of their Unified Messaging product.

Rather, Nortel tailors the capabilities of

the Unified Messaging solution to meet

the needs of the business! Since Unified

Messaging 2000 is offered through the

Nortel Professional Services organiza-

tion, adding unique applications and

additional features can be incorporated

to create a unified messaging solution

that is completely tailored to meet your

business needs. 

Rich suite of customizable
options

Nortel’s Unified Messaging 2000 

supports a rich suite of customizable

options. Some of the customizable

options include:

• Video mail – SIP-based video 

messaging to tie in with your overall

unified communications solution

• Advanced speech applications – 

Speech recognition and speech 

biometrics

• Localization – Language customiza-

tion for your global business

• Customizable prompts – Choose

your voice talent or a professional

voice artist, including the voice of

award-winning CallPilot or

Meridian Mail

• Missed call notification – Immediate

notification of missed calls, not 

just messages

Key features

• Unified voice, fax and e-mail 

messaging

• Scalable capacity, up to one 

million users

• Exceptional reliability, up to 

six 9’s

• Geographic redundancy an 

available option for guaranteed 

high availability

• Seamless integration into any 

telephony environment including

SIP/VoIP and TDM

• Multiple DNs per mailbox provide 

a single messaging system for

work, home and cell phone

• Multi-tenant functionality 

provides services to multiple 

businesses or departments while

maintaining separate databases

• Multiple telephone interfaces

available, including Octel 

Aria emulation and

CallPilot/Meridian Mail
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A centralized approach

One of the key benefits of Unified

Messaging 2000 is the ability to offer 

a centralized messaging environment,

serving multiple telephony and

SIP/VoIP systems, providing significant

cost savings in the management and

maintenance of your overall messaging

solution.  Through evolution, many

large enterprises have inherited various

pieces of their telephony/VoIP infra-

structure. What they end up with is a

multi-vendor telephony environment

with multiple messaging systems.

Consolidating these messaging systems,

while preserving the larger investment

in the telephony infrastructure, will

help reduce your management and

maintenance costs and provide your

users with a single and consistent 

environment for messaging.

Managing your system

Managing your Nortel Unified 

Messaging 2000 is as simple as opening 

a Web browser. Unified Messaging

2000’s Web Administration Interface

gives you full control of your system

including SNMP alarm management,

bulk provisioning, ad-hoc provisioning,

class-of-service controls, maintenance

and reporting. Industry-standard SNMP

usage means that Unified Messaging

2000 can be tied into any SNMP-

capable element manager, including 

HP OpenView and IBM Tivoli.

A winning choice

Nortel Unified Messaging 2000 will give

you a feature-rich, robust and scalable

unified messaging solution that can grow

with your changing business environ-

ment. Because it is easily customized, a

truly tailored solution can be created to

meet the exact needs of your business.

Offered on the award-winning Nortel

Media Processing Server (MPS) plat-

form, advanced speech and video appli-

cations can all run on a single platform,

giving you the most from your hardware

investment. Unified Messaging 2000, with

its SIP-based architecture, will provide

you with a best-in-class unified messag-

ing solution that is truly integrated with

your unified communications solution.
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Platform MPS 500 MPS 1000

Maximum channels 240 channels 1,920 expandable 

to 11,520 channels

Maximum users 24,000 1 million

Operating System Solaris Solaris

Figure 1. Unified Messaging 2000 centralized architecture



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 10%)
  /CalRGBProfile (Apple RGB)
  /CalCMYKProfile (U.S. Sheetfed Coated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo true
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
    /AGaramond-Bold
    /AGaramond-BoldItalic
    /AGaramond-Italic
    /AGaramond-Regular
    /AGaramond-Semibold
    /AGaramond-SemiboldItalic
    /AmericanGaramondBT-Italic
    /AmericanGaramondBT-Roman
    /Arial-Black
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialMT-Black
    /ArialMT-CondensedExtraBold
    /ArialMT-CondensedLight
    /ArialMT-ExtraBold
    /ArialMT-ExtraBoldItalic
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialRoundedMT-Bold
    /ArialRoundedMTBold
    /Frutiger-Black
    /Frutiger-BlackItalic
    /Frutiger-Bold
    /Frutiger-BoldItalic
    /Frutiger-Italic
    /Frutiger-Light
    /Frutiger-LightItalic
    /Frutiger-Roman
    /Frutiger-UltraBlack
    /Futura
    /Futura-Bold
    /Futura-BoldOblique
    /Futura-Book
    /Futura-BookOblique
    /Futura-CondExtraBoldObl
    /Futura-Condensed
    /Futura-CondensedBold
    /Futura-CondensedBoldOblique
    /Futura-CondensedExtraBold
    /Futura-CondensedLight
    /Futura-CondensedLightOblique
    /Futura-CondensedMedium
    /Futura-CondensedOblique
    /Futura-ExtraBold
    /Futura-Light
    /Futura-LightOblique
    /Futura-Medium
    /Futura-MediumItalic
    /FuturaBT-BoldCondensed
    /FuturaBT-ExtraBlackCondensed
    /FuturaBT-Heavy
    /Interstate-Black
    /Interstate-BlackCompressed
    /Interstate-Bold
    /Interstate-BoldCompressed
    /Interstate-Light
    /Interstate-LightCompressed
    /Interstate-Regular
    /Interstate-RegularCompressed
    /Webdings
    /ZapfDingbats
    /ZapfDingbatsITC
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 1200
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 1200
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [1200 1200]
  /PageSize [684.000 864.000]
>> setpagedevice




